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ITopsaox paboTel NpoBeIeHHS IPHUMHPUTEILHON NPOrPaAMMBbI
OTAII 1.IIOATOTOBUTEJIbHBIN
Co3znanne OCHOBEI IJIsI AUAJIOTA CO CTOPOHOM
IloHumanue cutyannu
ITouck BapuaHTOB BbIXO/a
[TonroroBka x BcTpeye
OTAII 2. BCTPEUYA CTOPOH
Co3zpanme ycnoBuit U1 [Hanora MeXIy CTOPOHAMHE
Opranu3ariys auanora Mexay CTOPOHAMHI
Ilopneprkka BOCCTaHOBUTENLHEIX TEHCTBHI Ha BCTpeYe U (pUKCAIHs PEIIEHHH CTOPOH.
O6cyxnenue Oymyiero.
3aKIItoueHUE COraIleHus.

Pednexcus BcTpeun. 3
OTAII 3. IIOAI'OTOBUTEJIbHBIAU

3aga4uu padoThl Bexymero(MeauaTopa):

e

HOHy‘II/IB I/IH(i)OpMaI_II/IIO 0 ciydae, OIIpE€ACNINTh, NOOXOOUT JIM OH II0 KPpUTEPHUAM I
pa60TbI C HCIIOJIb30BaHUEM BOCCTAHOBUTEIIbHBIX IIPOTrpPaMM;

Kputepun, mo KoTOpeIM citydail MOXKET OBITh IIPUHAT B PabOTY:

CTOPOHBI KOH(IIUKTA (KPUMHUHAIBHOM CUTYaI[1H ) H3BECTHEL;

B CIIy4asiX, /i€ €CTh OOMIUMK M IIOCTPafaBIINii, OOHIUHK TPU3HAET CBOKO BUHY HJIM, KaK
MHHHMYM, CBOE y4acCTHE B CITyUHUBIIEMCS.

€CIU [Ie70 pa3bupaeTcs B OQMIMANbHBIX opraHax (Muunus, cyn wma KJ[Hu3ID),
BBSICHHTB, Ha KaKko# cTajuu pasOiparenbCcTBa HAXOIUTCS N0 M KaKOBBI IOPHIAYECKHE
IIOCTIEICTBHUS YCIIELIHOTO IIPOBEIECHHUS IIPOTPAMMEI;

CBSI3aThCSl CO CTOPOHAMH 110 TEJIE(POHY U JOTOBOPUTHCS O IPOBEICHUM WHIAUBHIYAILHOMK
BeTpeud. Ecnm yuacTHMKaMM KOHGUIMKTa SIBISIOTCS HECOBEPINEHHOJETHHE (OOHIUMK
W/MJM TIOCTpaJaBIINil) ¥ TaHHBIA CIydail paccMATpHBAETCS KOMIICTEHTHLIME OPTaHAMH,
MeIuaTop 00s13aTeIbHO CBS3BIBAETCS c 3aKOHHBIMHU IIPEICTABUTENSIMHU
HECOBEPIIEHHOJIETHETO.

Benymemy (Memuatopy) HepeOKO IIPHXOJWTCS IIPEOAONEBATh CTEHY II003PUTEILHOCTH,
HEMIOHUMaHHUSI, SMOIIMOHATIBHOTO HAIPSHKEHHSI, KOTOpasi BO3HUKJIA U3-32 KOHQIINKTA HIIH
KPUMHHAIBHOM CUTYallMH, a TAK)Ke HEPEIKO U3-3a NeHCTBHI IPEICTABUTENEH TOCY1apCTBEHHBIX
OpPraHOB U YUYPEXICHHM, M IPEIOKUTh yIaCTHUKAM KOH(IMKTA BOCCTAHOBHUTENLHBIA CIIOCOD
paspeIlieHus CUTyallud. B Xozxe IpoBeNeHMsS HmporpaMMbl BOCCTAHOBUTENBHOM MeIHallly, Ha
IPOTSHKEHHUH BCEW pabOThI, MEAUATOPY HEOOXOIUMO TAKKE yIePKUBATh CKBO3HBIE 3a1adu. Mx
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peai3alud IOMOTaeT CTOPOHAM HEPEKIIOUUTECS Ha OyIyLiee i IOCTPOUTE KOHCTPYKTHBHBIH
BBIXOJ] U3 CIIOXKMBIIECHCS CHTYaITMH. DTH 3312491 TAKOBLL:
" IOCTHXKEHHUE H YIepXKaHHE KOHTAKTA CO CTOPOHAMI;
* CO3/1aHKE YCIOBUH JIs KOHCTPYKTHBHOIO BBIPAYKEHHUS SMOIIHIA;
- co3yanme Ge3onacHol aTMocdeps BO BpeMs paGoTsL;
* CO3aHME YCIOBHH I B3aMMOIIOHUMAHHS.

OTAII 2. BCTPEYA CO CTOPOHOI
Co3nanue 0CHOBBI /IS AMAJIOTA CO CTOPOHOM :
3anava: mpencTaBUTH ceGs B IPOrpaMmy.
Pasnudibie posi CTOPOH B CHTyalyy MPOTHBOIPABHOTO e THIES H, COOTBETCTBEHHO,
TIPHHINITHATEHBIC PasIUns €€ IIOCIeCTBHI IS IPABOHAPYIIHTENS | SKEPTBEI JHKTYIOT
CHENU(HKY NPEABAPUTEILHBIX BCTPEY BEYILETO ¢ KaXIbM H3 HEX. B To ske BpeMS TOJDKHA
OBITH BEIIONHEHA OJIHA U3 HAHOOJIEE BAYKHBIX 3a71aY BEI[YIIEr0 [0 OTHOIIEHHIO K CTOPOHAM —
OesomnacHas aTMochepa Bo BpeMs paGoOThL. Berpeuascs co croponamu, MeamaTop momken
103a00THTECS 00 STOM H YETKO YACHMTB JULs ce0s, KaK OH OyIeT IPeACTaBIIATHCS, TO ECTh:
" KTO OH H €T0 POJIb B JIEJIE; i
* POJIb ¥ QYHKIIMM OPTaHU3aIliH, KOTOPYIO OH IIPE/ICTaBIISIET;
* €r0 B3aMMOOTHOLIEHHS CO CTOPOHAMH.
BapuanT npescrasnenus:
Jlo6psiit nens! Mens 30ByT (mpeacTaButhes). S IIPHIIEN IIO IIOBOAY CHTyanuH ... Mudopmanuro
0 Heli HaM Iepesal (Ha3hIBAeTe YeJIOBEKA MK OpraHusamnuin). S — Bexyuii mporpamMm
BOCCTAHOBHTENLHOM MeAHALMK (HA3BIBACTE OPraHU3AIMIO HIIH CIyKGY), 5 He IIPEICTABIISIO HU
OLHY U3 CTOPOH, TO €CTb 5 HE aIBOKAT ¥ He coeTqrK. Hamra oprammsanus (cimyx6a) momoraeT
Y9aCTHHKaM KOH(IIUKTa OPraHU30BaTh JUANOT APYT C APYTOM M CAMHM HANTH BEIXOJT H3
KoH(IMKTa 6e3 IpIMEHEHH)s HACHIIHS. YUacTHe B HaIIiX nporpaMmax J06poBOIBEHOE, HO3TOMY
B KOHIE pasroBopa Bbl caMH IIPUMETE pellenue, OyneTe Jik BE B Hel yaacTBoBaTh. Harm
PasroBop KOHHUIEHIUANEH, TO €CTh S He Oy/Iy pasriamars HH(pOpPMAIHIO, KPOME BaIEro
PCIICHHS yHaCTBOBATE MIIM HE Y4aCTBOBATh B HAIKX [porpaMMax. VICKITIOUeHHE COCTABIIIET
CHTYalls, €CIIM MHE CTAHET H3BECTHO O TOTOBSIIEMCS IPECTYIUICHAH, B 9TOM CIIydae s 0053aH
COOOIIUTH B KOMIIETEHTHBIE OPTaHBL.
Ilonnmanue cutyanun
3aga9a: moMo4L 0603HAYUTE PA3ITHYHEIE ACTIEKTHI KOH(IHKTHOM CUTYaIlHK, BAXKHBIE C TOYKH
3PCHUS YYACTHUKOB U IPHHIMIIOB BOCCTAHOBUTEBLHOH MeTHAIIHH.
Bo3moxnble fefictBus mequaTopa:
1. O6ecyxnenne curyanun
- IOMOYb Y€JI0BEKY BOIPOCAMH, yTOYHEHHEM U Ip. PacckasaTb 0 TOM, UTO IIPOU3OLILIO 10
CHTYalluH, CeHYac, I0Ce, O APYTHX YYaCTHHKAX, O IIOTEPHEBIIEM, O IpY3BSIX, O CBOUX
COCTOSHMSX M UyBCTBaX, 00 OTHOIIECHHH K IPOUCHIENIIEMY H €T0 HOCIEACTBHIM,
" BHUMATCJIbHO CIIyINATh M YJIABJIUBATh, YTO OECIIOKOUT YeTOBEKa,
' B CllyJae He0OXO0JUMOCTH TIOMOYb IIEPEXKUTH CHITEHBIE UyBCTBA,
* 00CYIUTE IEHHOCTH OTHOCHTENHHO PA3IHYHEIX CIIOCOGOB pearupoBaHus Ha CUTYAIHIO,
paccKasaTh O IIEHHOCTSAX BOCCTAHOBHUTEIILHOM MEIHAIIHH.
2. O6cyxmeHde ToCIeNCTBHH '
00CyIUTh, K KaKHM HOCIEACTBHAM TIPHBeNa CHTyauus (MM elie MOXKET IPUBECTH), YTO
HU€NOBEKY B 5TOM He HpaBUTCA. Ecinu 0 mocnencTausx yxe YIIOMHMHAJIOCh IIPY 00CY)KIEHHH
CUTyallH, PE3FOMUPOBATH I TOT0, YTOOBI HEPEHTH K MOMCKY BAPHAHTOB BEIXOJIA.
ITonck BapHaHTOB BBIX0AA
3apaga: moxnepxaTh MPUHATHE CTOPOHOI OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BEIXOT U3
CHTYyaIlHH. =
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+ KaKne BRIXOZEI BOSMOXHEBI M3 CO3MARIICHCS CHTyaIlHH ¥, K KAKAM IOCIIEICTBHAM 5TH BEIXOIEI
MOTYT IPHUBECTH; '

* HBITAIIICE JIM CAMH Pa3peIIuTh CHTYALHUIO, BCTPETHTHCS CO BTOPOM CTOPOHOIL;

* BAPHAHTEI 3aIJIaXUBAHKS BPENA,;

* B CJTyHae BO3MEMIEHH yIep6a POIUTEIIMY U JPYTHX TPaT POIHTENe (Hanpumep, Ha
alBOKaTa) 00CyIUTb, B YeM GyIeT KOHKPETHEBIH BKJIa| HECOBEPIIEHHONETHErO B 3araKHBAMIE
Bpelia, B 9aCTHOCTH, KaK OH OyJIeT BO3MEIATh TPATHl POAUTENIEH; -

+ €CJIH B CHTYaIHH y4aCTBOBAIIA HECOBEPIICHHONIETHHE, 00CYAUTH ILTAHE! HECOBEPIIEHHONETHIX
Ha Oyzyimee, TOMIEPIKKY STHX IUIAHOB CO CTOPOHEI POIHUTENEH U OIIHKANUIIEr0 COLUANIBLHOTO
OKpY KEHHS; :

" pacckasathb 0 BCTPEYUE CO BTOPOH CTOPOHOM (eCiTi OHa ObLIa) HIIK O BO3MOKHOCTH TaKOi
BCTpEYH; :

- 00CyIUTE BCTpedy ¢ Npyroit CTOPOHOM KAK BO3MOKHEILIA BapHaHT MefCTBIS, HALPABIEHHOTO Ha
BEIXOJT U3 CHTyalluH. I1019epKHyTE, UTO IIaBHBIMH Ha BCTPEHYE SIBJIAIOTCS CTOPOHEL, & MEUATOD
00eCIeYMBaeT KOHCTPYKTHBHOCTE U 6€30I1aCHOCTE;

" IPEVIOKUTE CHOPMYIMPOBATE EPEYEHb BOIPOCOB, KOTOPEIE CTOPOHA XOUeT o0cyxnaTe Ha
BCTpede (ChOpMHPOBATH TOBECTKY JHS);

* IPOUH(DOPMHPOBATH O FOPHANIECKUX TIOCIEACTBHAX 3K/ IOUCHIS IIPAMHPUTETHHOTO
COTJIaIIeHus;

* €CJIM CTOpOHA HE COINIaCHa Ha BCTPEYY, MOXKHO BBLSICHUTE IPHYHHEI TAKOTO HECOTIACHA.
MoxHo npenoxuTs GopMy YeNTHOTHOM MeHALHH, A TAKKE IpyTHE IPOrpPaMMbI
BOCCTaHOBHTEIIEHOTO npaBocyaus: Kpyru uimu cemeiinsie kondepentmm. B ciydae
KaTerOpHHYECKOro HECOrIacks Ha JIF0ObIe pOPMEI OOIEHNS MOXKHO TIPEITOXKUTE HE PeLIaTh
BOIPOC OKOHYATENNbHO X OCTABUTH IAMATKY ¥ CBOM KOOPIHHATEL,

" HE3aBUCHUMO OT COTJIACHsI Ha BCTPEYY 00CYUTh, TPeOYyEeTCs U IIOMOIIb KAKUX-TO
CIIEITUATUCTOB;

* €CITH CTOpOHA COTJIACHA Ha BCTPEy CTOPOH, IPHCTYIUTS K 4 dase.

IToaroroBka k BeTpeue : W

3agaga: IpOSCHHUTE CYTh IIPEACTOSIIEH IPOLEAYPHI U IOIEPKATh IPHHSITHE CTOPOHOMH

CBOEH poyin Ha BCTpéqe.

Bosmosknble nefictBus MequaTopa:

' pacckasarh 0 hopMaTe IPUMHPHTEIEHON BCTPEUH, 06CYIKAAEMBIX BOIIPOCAax, IPaBUIIaX, POIIH
CTOPOH, MEIMATOPa, 3aKOHHBIX IIPELICTABATENEH, BO3MOXXHOCTH YYACTHS JPYTHX JIALL.
CdopmupoBaTh Ha OCHOBE MPEIBIIYIIUX STAIOB NOBECTKY AHs BeTpedn. [Ipu o6cyxnennu
TIPaBUII BCTPEHH CIPOCHTDL, TOTOBBIL M YYACTHHKH HX COOMIONATE; HPEUIOKUTD BHECTH
IIOIIOJTHEHUS, ‘ N

' €CITH CO BTOPOH CTOPOHO elrie He GBUIO MHIMBHIYaIbHON BCTPEYH, IOSICHUTD €€ TIPABO
OTKAa3aThCS OT Y4acTHsl B IPOTPAMME;

 IOSICHUTD CBOIO PONIb MEAMATOPA HA COBMECTHOM BCTpede: OTBETCTBEHHOCTH 3a GE30MACHOCTS,
KOOpIMHHUPOBAHKE NCHCTBHI, IOIEP KK Auaora. [0J9epKHYTh OTBETCTBEHHOCTb CTOPOH 3a
IPUHATHE PEIICHHS;

* 00CYIUTH IepedeHk yIaCTHHKOB Gy TyIeit Berpeun, IPEAIIOYTHTEIHHOE BPEMS I MECTO
BCTPEYH; ey ;

* mo0IarofapuTh 3a Gecey, OCTaBHTH KOHTAKTHELT Tee(QOH K IaMATKY O porpamMmMe.
ITpaBuia Berpewn:

1. He nepebugams - y kasic0o20 ecmb 603mooicHOCHb Goimp GLICIYULAHHBIM 00 KOHYA.

2. He ocxopbnamy, umobul ece yyecmeosanu cebs 6 6e3onacHocmi,

3. Konguoenyuanvrnocmo — ne paccrasvieam OKPYIHCAIOUWUM, UIMO NPOUCXOOUILO HA 6CIpeHe
(monvKo pesynemam unu noOnucanHwlil 002080p).

4. Kaocowu YHACMHUK MOJICei ] ETETBITREDEPR YoM "Tersop'  ——
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3. Meouamop mooicem no2060pump ¢ kem-mo u3 yuacmHuKo6 Haedume, a MaKdvHCce Y4ACHHUK C
Meouamopom.
BCTPEYA CTOPOH

Cosmanue yciroBuii st iuanora Mexay cropoHamu. BosmoskHbie JelicTBHS MequaTopa:
1. 3apanee mMOATOTOBUTH MECTO /ISl BCTPEYH CTOPOH;
2. IONPHUBETCTBOBATH YYaCTHHUKOB, OOIAT0APUTE 34 TO, YTO HPHIILIH, €CIIH HEOOXOMIMO —
NO3HAKOMHTE YYaCTHUKOB JIPYT C IPYTOM;
3. OOBABUTH IIEJIH BCTPEYH, OTJIACHTH IIPABHIIA, 0003HAUHTD [TO3HITHIO Mez[ﬁaTopa;
4. 0OBSIBUTH OCHOBHBIE IIyHKTHI IIOBECTKH JTHS.
Opranusanus Auaiora Mexay cTOPOHAMH
3ajgava: opraHu30BaTh B3aHMOIIOHUMAHHUE B IIPGLECCE THANOTA.
BosmozkHbIe geficTBHsI MequaTopa: '
1. Ipe/UIOXUTE CTOPOHAM PacCKa3aTh CBOKO BEPCHIO CIIYIHBIIErOCS 1 €TI0 [IOCIIEACTRHSL,
2. IPeJUIOXKHUTE CTOPOHAM BBICKA3aTh CBOE OTHOIICHHE K H3T0XKEHHOMY,
3. MOIIEPKaTh TUANOT MEX/Y CTOPOHAMH II0 OBOJY CHTYAIIHH H, e¢ IIOCIeNCTBHMN. B xoe
BCTpeYH HEOOXOAUMO TPaHC(HOPMHUPOBATH HEraTHBHEIE BHICKA3BIBAHMS TAK, YTOOBI 3TO
[IOMOrajio KOHCTPYKTHBHOMY JHAJIOTY, H yCHJIUBATh IIO3UTHBHEIE U/IE€H U IIATH 10 OTHOIICHHIO
ApYyT IpyTy.
Honnepxxa BOCCTAHOBHTE/IbHBIX eHCTBHI Ha BeTpede U (l)mccaunﬂ pemIeHnii CTOpoH.
3apaun:
1. mouiepaTh MOHUMAHKE U IPU3HAHKE OCTEACTBHN KPUMUHATBHON CHTYALUH;
2. noAfepXKaTh U3BHHEHHUS U IIPOIICHHE;
3. MHUIIMKEPOBATH TIOMCK BAPHAHTOB PENICHAN B aHAN3 TIPELIOKCHHIIA;
4. obcyuTh M 3adUKCHPOBATH B3aHMOIPHEMIIEMBIE BAPHAHTHI Pa3peleH s CUTY AL,
5. 00CyIMTH ¥ IPHHATH MEXaHU3M PEAU3alyH PEITeHHI.
O6cywxnenne Oynymero |
3amayva: moanepkKaTh IPOSKTHPOBAHHE OYAyIIErO YYaCTHHKOB.
Bomnpocs! pis o6cyxaenns: ' g

* yTO0 OyJeINb eNaTh, €CIIM IONAaEIIb B noxomy}o CHTYaIHIo;

* 4TO HYXKHO CHIeJIaTh, YTOOBI HOJ0OHOE He TIOBTOPHIIOCK;
* KaKyIo Ipo(eCccuro (CIeNUanbHOCTh) XOUeIlb IOy IHTh H, KTO MOXKET HOUIepKaTh TeOs B
3TOM;
* 4eM Oy/Iellb 3aHUMATECS B CBOGOTHOE BPEMS, ECT JIX JKEJIAHHE 3aHAMATECS B KAKOM- JTHO0
KPY’KKE, CEKI[MH, KIIyO€e X KTO MOXET IIOMOYb 3TOMY OCYINECTBHTBCA.
3axuriouenue coriamennst
3anava: 3aQuKCHpPOBATH JOCTUTHYTHIE PE3YIBTATH M JOTOBOPEHHOCTH.
Bo3mo:xnble qelicTBUs MequaTopa:
* QUKCHPOBATH PEIICHHS U YETKUH [UIAH MX PeaTH3aIHH;
* 00CYIMTB, YTO IeNaTh, €CIIHU IJIAH He Oy/IEeT BBIIOIHEH;

* 3a)UKCHPOBATh YCTHOE COITIANICHHE HIIM HCHMEHHEIH ,Z[OI‘OBOp
Pedrexcus serpeun , -

* 06CY/ITH, YIOBIETBOPEHEI JTH YYaCTHHKH BCTPEUeH, OCTANOCh JIM YTO-TO HeJOTOBOPEHHOE?
* CIIPOCHTB, YTO BaXKHOT'O JIJis1 C€0s1 OHM Y3HAIU B PE3yJIbTATe BCTPEUH.
Iocne 6cmpeuy, ho 603MOHCHOCIU, OP2AHU306aMb YACNUMUE C PACCKAZ0M CHIODOH opyez Opyey o
cebe (Kkmo umo nobum, yem 3aHUMAEMCS, 6 YeM YYECMBYem C0I0 YCHeuHocms).
AHAJIMTUYIECKAS BECEJIA (MO>eT IpoXouTh depes 2-3 HEJIEIIN)
3apaun:
1. mpoBecTH pediiekcuio pe3yIbTaTOB MEIHALH,
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3. 06CyqMTh IIEHHOCTH BOCCTAHOBUTEIHHOTO crioco6a paspeleHus KOHQIMKTOB 1
KPHMHHAIBHBIX CHTYaIlHH. :

Bompoch! JIst 00CY KICHHS € HOAPOCTKOM H €T0 POXHTE/IIMMU:

- KaK Pa3BHBAIOTCS BAIlK OTHOIICHHS, ¥ KAK BBITIONHACTCA JIOTOBOP?

. 4TO BAYKHOTO ISl ceOsl BB TIOHSAIM B PE3yIbTaTe BCTPEUH !

- paccKasalli JIK IIPO METHUAIHIO JPY3hAM, SHAKOMBIM, KaK OHH K STOMY OTHECTIHCH?

- GBIBAIOT JIM Y HAX CUTYaI[WH, 1€ HyXXeH MEJIaTop, II0COBETOBAIIH OBI 0OpaTHTHCH K
MexuraTtopam?
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